
  

 
 

Policyholder Services Member Guide 
How to Register and Sign into PHS 
 
 
Policyholder Services (PHS) allows providers and authorized practice representatives 
to manage many aspects of their accounts online, including applications, 
certificates of insurance, and Legacy Fund balances.  
 

Register/Sign In to PHS 
 

If you are new to the Curi site, you will need to register. 
 

In the Curi Insurance box, click Register as a new user. 
 

If you already have an account, sign in with your email address and password. 
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Select the appropriate registration link under the Medical Mutual Insurance 
Company of North Carolina tab based on your role within the practice, i.e., Provider, 
Practice Administrator, or Authorized Staff Member.  
 
Note: Brokers cannot self-register for a login at this time. If you are an employee of 
one of Curi’s broker partners and in need of a login, please reach out to our Agent 
Support team at agentsupport@curi.com to request a login.    
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Enter the requested registration information.  
 
Please note, the information requested will be different for each role.  
 
Practice Administrators are required to provide a PIN number as part of the 
validation process.  
 
 
 
 
The PIN is located at the bottom right-hand side of the declaration page. It is a 9-
digit number is listed above the page number. Example: 
 
PIN:   123456789 
Page 1 of 2 

        
Once the information is complete, click Register. 
 
Upon successful registration, you will be directed to log in.  
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Once logged in, you will be directed to the All Curi Resources page. Click on the 
Policyholder Services chicklet under the Policy Management section to access your 
account information. Please note this is where you can access risk resources, report 
a claim, find CME webinars, and other member benefits.  
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Getting Started 
 
Visit curi.com 

 
Click Sign In.  
 

  
 

 
Once logged in, you will be directed to the All Curi Resources page. Click on the 
Policyholder Services chicklet under the Policy Management section to access your 
account information. Please note this is where you can access risk resources, report 
a claim, find CME webinars, and other member benefits.  

 
 

 

https://curi.com/
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For questions, contact your Curi representative. 

 
 
 
 


