
  

 
 

Policyholder Services Member Guide 
How to Remove a Provider 
 
 
Policyholder Services (PHS) allows providers and authorized practice representatives 
to manage many aspects of their accounts online, including applications, 
certificates of insurance, and Legacy Fund balances.  
 
 
For questions, contact your Curi representative. 
 

 
 

Getting Started 
 
Visit curi.com 

 
Click Sign In.  
 

  
 

 

https://curi.com/
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Once logged in, you will be directed to the All Curi Resources page. Click on the 
Policyholder Services chicklet under the Policy Management section to access your 
account information. Please note this is where you can access risk resources, report 
a claim, find CME webinars, and other member benefits.  
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Home/Policy Screen 
 
Select the Policy link to access your account information, where you may do the 
following: 
 

• Add/delete providers 
• Add locum tenens 
• Generate COIs 
• Change address/contact information 
• Change/update email address 
• Reset providers’ passwords 
• View policy details 
• Access insured providers tab 
• Access billing tab 
• Access activity tab 
• Manage users 
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How Do I… 
 

The “How Do I…” drop down button provides instructions on what you can process 
through PHS. For example: add a provider, drop a provider, or generate a COI. 
 
 

 
 

Click on an item to view brief instructions. Click on the link within the summary for 
more detailed instructions, if applicable. 
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Drop a Provider 
Click on the Insured Providers tab. 

Click on the provider that you wish to remove from the policy. 

Upon completion of form select Drop Provider. 

Extended reporting offer letters and endorsements will be mailed by certified mail 
to the practice and copies will be mailed to the provider. 
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Request Received will show as confirmation and Pending Delete will be written in 
red font. 

The request will automatically be delivered to Underwriting for processing. 

Once request has been processed, effective dates will be listed in red under the 
Physicians tab. 

 


