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How to Complete an AutoPay and Wallet Transfer

Before you begin the transfer: The approved account user must have an active
AutoPay account before a transfer request and transaction can be made. Ensure the
policy number and zip code are associated with your account before completing the
transfer process.

You can access your payment account via our website at www.curi.com.

You will log in to the website using your existing Curi credentials. If you do not have
a login for the Curi website, one can be created using the “Register as a new user”
link under the “Sign In” tab at the top right-hand side of the Curi homepage.

Once you are logged in, click on the “Pay Insurance Premium” Icon located under the
“All Curi Resources” page.
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CURI INSURANCE

All Curi Resources

Your membership with Curi means you have access to key tools and resources that we provide. Click any of the following items to access the most
important resources for you and your practice.

POLICY MANAGEMENT i

Policyholder Services (PHS) Pay Insurance Premium Underwriting Forms
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http://www.curi.com/pay-premium
http://www.curi.com/

Next, click on “Access Invoices and Manage Payments”.

Online Payment

Make a One-Time Online Access Invoices and Manage
Payment Payments

Pay your premium online with your bank account, debit, or Sign in using your Curi Insurance account to access invoices

credit card. You only need your policy number and billing zip and manage your account notifications and payment

code. preferences.

PAY NOW WITH EZ-PAY SIGN IN THROUGH CURI

From there, you will be directed to your “Account Dashboard” where you will see
basic information regarding the account, including the Amount Due, Bill History,
Notification Preferences, and Payment History.

To access your Wallet, click on the “Wallet” icon at the top right-hand side of the
Dashboard screen.
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On this screen, you can easily see if there is an active AutoPay on your account. Next,
click on the “Wallet Transfer” button from the right navigation.
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Home >
My Account
Account: P§120703 v
Current Due D Bill History >
$14,785.80 L e e ’
r .
Need To Make A One Time @ E Payment History >
Payment Via EZ-Pay? I T_’ wallet Transfer >
) Account Activity =) Billing Services

‘You had a bill for $3,433.11 due on February 18, -
[ ] o Paperless Billing ACTIVE
2025
B ou had a bill for $2,289.66 due on January 18, 2025 AutoPay ACTIVE I
— A payment was made for $4,104.15 on October 13,
= 2023
— A payment was made for $4,104.15 on October 13,
2023
— A payment was made for $4,104.15 on October 13,

= 2023

Want to see more bills or payments?

*This amount reflects the most recent balance for your account. Some transactions may take up to 3-5 business days to be displayed.

The transferee must add the policy number with the zip code to their account prior
to a wallet transfer in order to appear in the transferor’s contact list.
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Dashboard >

Account Preferences

Account All

Account Nickname Paperless AutoPay Action
PG113302 PG113302 [~ § V4
PG113715 PG113715 [ § [ ¢ Vd
PS122266 PS122266 & [ ¢ rd
PS122561 PS122561 & [ ¢ rd
PS120703 Transferee & v

e
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The transferor will see an account eligible for AutoPay and Wallet transfer in the
dashboard.
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AutoPay & Wallet Transfer

All v

Account Pay With Status Start Date

-
P5120703 mb7D (0009) September 22, 2025

Transferee Contact

Note: All accounts associated with autopay using the same wallet must be transferred together.
* Please note that an accepted transfer request will not be reflected in your account until you log out and log back in successfully.

When this transfer action button is clicked (noted in the above red box), the
Transferee Contact appears.
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AutoPay & Wallet Transfer

All ~
Account Pay With Status Start Date
—
PS120703 mb7D (0009) September 22, 2025 T_‘;g

Transferee Contact

Mario Bacon

Note: All accounts associated with autopay using the same wallet must be transferred together.
* Please note that an accepted transfer request will not be reflected in your account until you log out and log back in successfully.
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Select the Transferee contact and click “Save”.
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AutoPay & Wallet Transfer

Al v
Account Pay With Status Start Date
PS120703 mb7D (0009) September 22, 2025 2

Transferee Contact

Save
Note: All accounts associated with autopay using the same wallet must be transferred together.

* Please note that an accepted transfer request will not be reflected in your account until you log out and log back in successfully.

A pop-up will appear for confirmation of the AutoPay wallet transfer to the
designated Transferee contact. Click “Yes” to initiate the transfer, or” No” to cancel
the transfer.
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AutoPay & Wallet Transfer

Confirm transferring Autopay and Wallet to John Doe
for account(s): PS120703
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Once the transaction has a “Transfer Pending” status, the Transferee should now
receive a message to accept the wallet transfer for the specified account.
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‘ U r I Dashboard Billing & Payment Account Preferences

AutoPay & Wallet Transfer

Al v

Account Pay With Status Start Date

PS120703 mb7D (0009) TRANSFER PENDING September 22, 2025

Cancel

Transferee Contact

Note: All accounts associated with autopay using the same wallet must be transferred together.
* Please note that an accepted transfer request will not be reflected in your account until you log out and log back in successfully.

The Transferee can check messages or go directly to the Wallet Transfer page to
accept the AutoPay wallet transfer.
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Home >

My Account

Account: Transferee (PS120703)

Current Due [ sill History >
siazesso  (EEEEND s
! ’ Need To Make A One Time @ E Payment History >

Payment Via EZ-Pay?
y y? I < Wallet Transfer > I

“0) Account Activity = Billing Services
You had a bill for $3,433.11 d Feb 18, -

[ ] ouhadabiter ueon Februany a Paperless Billing ACTIVE
2025

I vou had a bill for $2,289.66 due on January 18, 2025 AutoPay INACTIVE

— A payment was made for $4,104.15 on October 13,

= 2023

— A payment was made for $4,104.15 on October 13,

= 2023

= A payment was made for $4,104.15 on October 13,
= 2023

‘Want to see more bills or payments?

*This amount reflects the most recent balance for your account. Some transactions may take up to 3-5 business days to be displayed.
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By clicking “Message”, the Transferee will see a list of read and unread messages.
Select the AutoPay wallet transfer message to complete the transfer.
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Message Center

Range: Last 30 days - Status: All hd

Subject Status Date Sent
A\ You have an autopay and wallet transfer waiting m September 19, 2025
A\ You have an autopay and wallet transfer waiting READ September 19. 2025
A\ Curi Autopay Transfer Request Canceled READ September 19. 2025
/A Curi Autopay Transfer Request Canceled READ September 19. 2025

Load more (&

Unread message A\ Important message &5 Informational message

Click the Wallet Transfer link to go directly to the AutoPay Wallet Transfer page or
click “Close” to mark the message as read.

You Have An Autopay And Wallet Transfer Waiting

Date
September 19, 2025

Subject
You have an autopay and wallet transfer waiting

Message
An approved user within your organization has requested an Autopay & Wallet transfer. To either accept or reject this request. please follow the
link below to access this portion of your payment portal.

Wallet Transfer

Note: After using the Wallet Transfer link. please reopen and close the message to confirm receipt of the alert.

Close
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After clicking the Wallet Transfer link in the message, the user is transferred to the
AutoPay & Wallet Transfer page, where the wallet transfer is waiting to be accepted
or cancelled. Note: The message notification at the top of the screen will still appear
to be marked as unread even though the message has been viewed. After the action
is accepted, the Transferee can accept the wallet transfer by clicking accept.
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C url. Dashboard Billing & Payment Account Preferences

AutoPay & Wallet Transfer

All ~

Account Pay With Status Start Date

P5120703 mb7D (0009) ‘TRANSFER PENDING September 22, 2025 oo “Elm

Transferee Contact

Save
Note: All accounts associated with autopay using the same wallet must be transferred together.

* Please note that an accepted transfer request will not be reflected in your account until you log out and log back in successfully.

A pop-up will appear for the Transferee to approve or decline the transfer. Click
“Yes” to accept or “No” to cancel the transfer.

S — e ——
1
A YOUR HOME Q, 1 WOULD LIKE TO.. Bl MESSAGES i WALLET P HELP 8
‘ U r I Dashboard Billing & Payment Account Preferences

AutoPay & Wallet Transfer

Accept transfer of Autopay and Wallet for Account(s): P5120703
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If “No” is selected, a pop-up will appear to confirm the cancellation. Select “Yes” to
cancel the transfer or “No” to accept the transfer. If no is selected, the wallet
transfer will be removed from the page.

4 YOUR HOME 1 WOULD LIKE == WALLET ? HELP &

‘ U r I Dashboard Billing & Payment Account Preferences

AutoPay & Wallet Transfer

Are you sure you want to cancel the Autopay and Wallet transfer
for account(s}: PS120703

Once accepted, the status will change from “Transfer Pending” to “Active”. The
transfer is now complete. The word “Transfer” will also show in front of the
card/account alias name, indicating that this card/account wallet was transferred.
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C url. Dashboard Billing & Payment Account Preferences

AutoPay & Wallet Transfer

Al -

Account Pay With Status Start Date

P5120703 Transfer_mb7D (0009) September 22, 2025 Tm:‘: -

Transferee Contact

Save
Note: All accounts associated with autopay using the same wallet must be transferred together.

* Please note that an accepted transfer request will not be reflected in your account until you log out and log back in successfully.

in
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The recipient of the wallet will see it after logging out and back into their account.

:
# routrone Wusocs Sws 2 e 2 Wallet .

C uril Dashboard Billing & Payment Account Preferences

Transfer_mb7D
B

Exp 05/20
28202
AutoPay & Wallet Transfer Remove Edit
Al v, f
Transfer_Mario
N VISA
Account Pay With Status Start Date dekekr1111
1 Exp 12/30
2 o
P5120703 Transfer_mb7D (0009) September 22, 2025 e 27103
Remove Edit

Transferee Contact

—

Note: All accounts associated with autopay using the same wallet must be transferred together.
* Please note that an accepted transfer request will not be reflected in your account until you log out and log back in successfully.

Upon completion of the transfer, the transferee will no longer see transfer activity or
card/account information for the transferred AutoPay and Wallet.
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AutoPay & Wallet Transfer

All v

Account Pay With Status Start Date

Transferee Contact

Save

Note: All accounts associated with autopay using the same wallet must be transferred together.
* Please note that an accepted transfer request will not be reflected in your account until you log out and log back in successfully.
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