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Overview

Curi.com is your central place to access your MyAccount client portal, locate
resources, and connect with your Curi team. Once you register as a new user,
you can:

View policy information

Generate COIl and obtain copies of policy documents

Download invoices, pay bills, enroll in automatic recurring payments
Access educational materials, Risk Resources and CMEs at no cost

The Curi.com All Curi Resources page provides access to MyAccount, Risk
Management Resources and Member Benefits information.
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Our secure MyAccount policy management portal is where you can obtain
policy forms and COls, see coverage, view your balance, pay bills and more.
*Capabilities depend on user permissions. If you have open claims, you can
see case file status.

This is the MyAccount Dashboard, accessible from Curi.com.

\/\ Curi A Profile settings | Sign out

View All Policies

Dashboard  Policies & Reports v Payments & Invoices v Incident / Case File v

We want to hear from you!
Curi is celebrating 50 years of enhancing the lives of those we serve. Take our survey to let us know how we
can make your future even better.

Good afternoon, John

Risk Solutions Resources
Search by policy name or number

4 Curi Hospital MHF008524 effective date 5/27/26 Topic-based toolkits, sample policies, and
forms to help you and your practice manage

Open case file status View all i

Resources
One, Test 504788-1 Doe, Jane Defending
Reported 06/27/2025

Risk Assessments

Evaluate specific risk topics for your
practice with a minimal investment of time.

Start risk assessment
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Getting Started & Registration

Registering for MyAccount is quick and easy. You will need your policy number
and web registration key, which can be found on your invoice. If you have
questions or would like assistance, please call 1.800.328.5532.

Invoice o~
Policy #  MXPODD00D D
C url | Daic, LEREETS ™
Invoice =~
Payment Due Date: 0472773025
Amount Due: $ 1.063.00

Please make check payable and sent to:

PO Box 86
Example Clinic, LLC SDS 12-0740
123 Main Street Minneapolis, MN 55486-0740
Bloomington, MN 55420 United States
United States

Go 1o myaccount curi com for online payment oprions
Detach and return this portion with your payment

Eeep this portion for your records

Iavoice
Policy#  MXP000000
Date: 03/28/2025

Invoice # 0000000001
Payment Due Date: 04/27/2025

Previous Invoice Account Balance s 000
Payments Received s 000
Account Balance Forward $ 000
Account Acivity This Period
-Renewal/New Business $ 425200
-Endorsements s 0.00
~Patient Comp Fund HCSF s 0.00
-Internal Adjustments 3 0.00
-Refimds 3 0.00
Accoun Balance S im0
Amount Due H 1,063.00

Ifyou have any questions, please contact your agency or the finance department at
arximic@euri.com or (800) 328-5532

MMIC Insurance Inc
7650 Edinborough Way, Suite 525, Minneapolis, MN, 55435

MMIC Insurance Inc

1. Visit https:/myaccount.curi.com/register

2. Start by entering the registration code and policy number found on your
invoice

3. Fill in your details, then click Continue
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https://myaccount.curi.com/register

O Curi

Start Registration

Register Your Account
Tell us a bit more about you...

© I'm a policy holder or an associate

I'm a broker partner representing clients

Policy number Wab registration key

1234587 ABC123

Set contact & password details

First name Last name

John Doe

Email

john.doe@hospital.com

Confirm email

john.doe@hospital.com

Phone number
123-456-7800

Password Confirm password

CONTINUE
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Customize Account

Need help?

QneConnecti: T

1,800.328,6532

You can find your web registration
code on your invoice

view Invoice example

Password must include:

@ uppercase lstter

© Lowercase letter

@ one number

) One special character (Ex
#200.8.%"85)

@ Minimum ten characters




4. Customize your role and select the features you want to access. We suggest
selecting loss history and credentialing reports. This will make it easier if you
request these reports in the future.

O Curi,

Customize Your Account Info
Need help?

What's your role?
OneConnect@curicom

I work as part of a...
1.800.328.5632

I am a..

Select the features you want to access

Policy documents

Access your policy documents, certificates of insurance, and endorsements

Payments

Make payments, and access invoices and payment history

Case Files

View case files and report incidents

Loss History Reparts

Access your loss histery reports

Credentialing Reparts

Access your credentialing reports

CONTINUE

Check your inbox to complete your registration.

Security Code 5 - 6 A

o norepiy@auth cur com <rorepy@suth curi com>

Sacurity Code
Your cade is: 390320

You have 18 you are not sure why you s
racening this, ploase contact us al CnleConnect Heur o

Curi

OneComectcurcom 8003285532
2024 Curt
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Sign in
Visit Curi.com and use the Sign In link in the upper right corner. As part of our

secure process, you must verify your identity using the email address from
your MyAccount registration during login.

Celebrating 50 years.
Enhancing the lives of
those we serve.

50THX

Welcome

Log in to Curi to continue to Curi.com.

l,EmaM address'—\

Password* @

Forgot password?
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John Doe

john.doe@hospital.com

SIGN OUT

Curi Capital
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ADVISORY

MyAccount

Manage your policy, generate COIs,
s, and more.

Risk Assessments
Evaluate specific areas of risk
within your practice with a minimal

Investment of time

HR On-Call
Unlimited access to human
resources guidance from seasoned

HR professionals

CAPITAL

INSURANCE

Risk Solutions
Resources

forms to help you n

CME Webinars

View educational webinars for CME

credit on a wide variety of top:

Report a Claim
Curl is here to help. We take your
case very seriously and put our

best on it right away.

REPORT INCIDENT  CONTACT US

NEWS & KNOWLED

Curi Academy

Curi Academy offers a variety of
o help you eff

Informed Consent Forms
Download and update sample
informed consent forms for use in

your practice

All Curi Resources

Explore all the resources Curi

offers to insuran:




Settings & Notifications

Use Profile Settings to navigate to your MyAccount settings. Review setting
options for Login, Role & Feature Access and Notifications to receive alerts
when new documents and notices are available.

& Curi

Settings

MyAccount Settings

& Contact & Login Settings {8} Role and Feature Access £ Notification Settings
Easily manage and secure your Provide details about your current Personalize your alert settings by
username, password, and contact position and tell us which account selecting the types of alerts you wish

details in one convenient place. features you wish to utilize, to receive and telling us how you'd like
to ba notified.

Edit contact information t role and access Edit notifications

\\Curi 2, Profile settings | Signout

yisw all Policies

Dashboard

Back to setings
Notification Settings

Select the notifications you would like to recelve

@ Notifications will be applied globally for

HNew policy document notification policies on this account

CANCEL CONFIRM
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2, Prafile seitings | Signeut

ilew All Polic

Role and Feature Access
Has your role changed?

Physician-owmed practice ar elinlc

Cliieian or physician
Seleot the features you want to access

8 Folicy bocuments B Loss History Reparts

8 Payments 1B credentialing Reports

Case Files

& Back to settings

User Information: John Doe
Phone
123-a56-7a%0

it Address: john.dosghospital.com

Contace 400 0 uprdate your amal addross.
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Policy Documents

View or download policy documents and reports from this tab.

2, Profile settings | Sign out

View All Policies

Policies & Reports v ayments & Inveices v Incident / Case File v

Policy Document

Credentialing
Reports

Learn
more

cing the lives of those we serve. Take our survey to let us know how we

0ss Histary

Good after

Search by policy name or number

Risk Solutions Resources

C Curi Hospital MHF008524 effective date 5/27/25 Topic-based toolkits, sample policies, and
forms to help you and your practice manage
Open case file status risk.

Resources

Risk Assessments

Evaluate specific risk topics for your
practice with a minimal investment of time.

rt risk men
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If you have multiple policies, select the policy from the drop-down menu.
Then, navigate to the policy forms, certificate of insurance or endorsement tab
to find the document(s) you need. You can open and export the documents
you need.

\\Curl 2, Pprofile settings | Sign out

View All Policies

Dashboard Policies & Reports v Payments & Invoices v Incident / Case File v

Policy documents

@, Curi Hospital MHFOD8550 effective date 1/1/25

Policy term
© 01/01/2025 - 01/01/2026

To obtain policy documents not
available here, please email
OneConnect@ouri.com or call
1.8 328.5532.

Policy Forms  Certificates of Insurance  Endorsements

L, Export

Created Document Effective Open Select All

06/06/2025 Transaction Summary 01/01/2025

06/06/20256  Thank You Letter 01/01/2025

06/06/2025 Premium Detail 01/01/2025

06/06/20256  Declarations 01/01/2025

08/08/2025  Schedule of Insureds 01/01/2025

06/06/2025 Commeon Conditions 01/01/2025

06/06/2025  Facility Medical Professional Liability Insurance Claims-Made and Reported 01/01/2025

06/06/2025 Minnesota Amendatory Endorsement 01/01/2026

Punitive Damages Exclusion Endorsement - Medical Professional Liability - Claims-

06/06/2025 Made and Reported

01/01/2025
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Payments

Payment & Invoices gives you full access to invoices, payment options and
billing history.

s 1
§ ) < : U r I 2 rofile settings | Sign out

View All Policies

Dashboard Policies & Reports Payments & Invoices v ncident / Case File v

C

‘We want to hear fipm you!

Curi is celebrating 5t g o we serfe. Take our survey to let us know how we
can make your future)

Good afternoon, Jo

Search by policy name or number

Risk Solutions Resources

A Curi Hospital MHF008524 effective date 5/27/26 Topic-based toolkits, sample policies, and
forms to help you and your practice manage
risk.

Open case file status view all

Resources
One, Test 504788-1 Doe, Jane Defending
Reported 05 5
Risk Assessments

Evaluate specific risk topics for your
practice with a minimal investment of time.

Start risk assessment
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Navigate to the Billing Overview page from the Payment & Invoices menu. From
this page, you can view the amount due, make a one-time payment, enroll in
recurring payments and see recent payments. If you have multiple policies,
select the policy you need from the drop-down menu.

\\Curl &, Profile settings | Sign out

wiew All Policies

Dashboard Policies & Reports v Payments & Invoices v Incident / Case File

Billing Overview

4 Curi Hospital MHF008524 effective date 5/27/26

Minimum amount due Total amount due

$1,404.00 $5,607.00

Due on 06/26/2025

*Minimum amounts due may change based on payments and policy activity

Set up recurring payment & never -
$ N ENROLL IN RECURRING PAYMENTS
be late with a payment...

Recent payments

There are no recent payments to display.
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The Make a One-time Payment page allows you to add a payment method or
select one that you have on file to pay your premium online.

\,,\\ Curi A2 Profile settings | Sign out

View All Policies

Dashboard Policies & Reports v Payments & Invoices v Incident / Case File v

« Back to billing overview

Make a One-time Payment

@ Tail payments cannot be made online, they
must be mailed with the signed offer

L Curi Hospital MHF008524 effective date 5/27/25 h
etter,

Minimum amount due Total amount due
@ Payments exceeding $50,000 must be

$1 404 OO $5 607 00 made by direct deposit through
) . ’ . Automated Clearing House (ACH) /
P _— electronic check.
*Minimum amounts due may change based on payments and policy activity
$1,404.00 Minimum amount due 06/26/2026
$5,607.00 Pay in full

Other amount

Select a payment method on file

Add payment method

| agree that by sedecting pay now and by providing the payment information, | am authorizing MMIC to charge either my credit card or bank
account for the chalges as listed as payment for MMIC professional liability insurance coverage. | understand that to prevent coverage

i , credit cad i will be updated by the issuing company, and | am consenting to such card updater services. |
understand that by agreNng to this indicated payment, | am stating that | am the poli or and am fully
authorized to incur chargeXbilled to this account and will not dispute the payment with my credit card company as long as the transaction

nditions. If your policy has a credit balance due to an overpayment, policy
endorsement, or cancellation, \e will refund the credit balance unless it can be applied to an upcoming invoice. All refunds will be processed via
check.

PAY NOW

“hCuri

Payment Method

© mas e st
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See and download all your invoices and payment history. If you have multiple
Curi policies, use the drop-down menu to select the policy you need.

\\CU” O, Erofile settings | Signaut

view Al Policies

Dashboard  Policies & Reports »  Payments & Invoices v Incident / Case File v

Payment history

2 Curl Hospital MHFO0B524

Q, Search results
Date Amount Faid By Confirmation
04/30/2025 $63,263.00 ACH ending in 3480 1234-5678

03/05/2025 £338,530.00 ACH ending in 3480 e765-4321

g N C U ri 2, Profile seitings | Sign out

View All Policies

Dashboard  Policies & Reports v Paymaents & Invoices v ncidant / Case File »

Invoices

T\ Curi Hospital MHFOD8424

Cy Search results

Date [ Invaice Amount
06/03/2025 #000001 $65,238.00
06/02/2025 #000002 $64,740.00
04/01/2025 #000003 $63,253.00
02/04/2025 #000004 $336,530.00

01/28/2025 #000008 $335,582.00
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Risk Resources

Browse our multi-chapter Risk Management Guide, CME opportunities
(including no-cost CME), toolkits, a host of webinars, and more. Please note,
client login is required for most Risk Resources. There are several ways to
access Risk Resources: from MyAccount, on the All Curi Resources page or on
the Curi.com News & Knowledge section.

\\Curi 2, Profile settings | Sign out

View All Policies

Dashboard Policies & Reports v Payments & Invoices v Incident / Case File »

We want to hear from you!
Curi is celebrating 50 years of enhancing the lives of those we serve, Take our survey to let us know how we

can make your future even better.

Good afternoon, John
Risk Solutions Resources
Search by policy name or number

1 Curl Hospital MHF008524 effective date 5/27/25 Topic-based toolkits, sample policies, and
forms to help you and your practice manage

risk,

Open case file status
Resources

Defending
Risk Assessments

Evaluate specific risk tapics for your
practice with a minimal investment of time.

Start risk assessmant
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1oent

coNTACT Us

CURI INSURANCE

All Curi Resources

¥ with Cuti mears you have accass 15 hey tools and rescurces it we provide. Click any of the fotlowing items Lo access the most
impartant s for you and your practicn

POLICY MANAGEMENT

Policyholder Services (PHS) MyAczount

Pay Insurance Premium

Underwriting Applications and
Questionnaires
A

RISK MANAGEMENT

Risk Assessments Curi Academy
& P

Informed Consant Forms

CME Webinars

due

e teerad

Viem a0 cation meb

sout practie

e variety of e
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Claims

Report a claim from Curi.com or by signing into MyAccount. By signing in,
some of your information will be prefilled. If you need help submitting a
report, you can also call us at 1-800-328-5532.

Celebrating 50 years.
Enhancing the lives of
those we serve.

50THX IR

Open case file status

All information gathered on our online submission form is considered
confidential and will be sent to us through a secure connection. Please
provide as much information as you can. This allows us to determine how to
best assist you. It’s OK if you can’t complete every field. Once you submit, you
will receive an email confirmation, and we will put our best on it right away.
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Report an Incident or Claim

Policy

0 e e i stemiting s e
We are here ta help
oo bk o ol

e et gt o form i o coved camtarsal il b sam s hraugh 3 secure oo

Type of coverage at issue®
LY T —— Failnt's Parsana Froperty
Fore £, meaning For aramea, o or dum
—-— pegiatnen, seneares,
For penmeia o v s orevsseeciencs o 8 amplait
T Pepucas mesica o mursing camaure 25

i Sl B £ s ol B, bt

Sy —

Parson submiing this notice*
prane

[RRp——

Provider or antity at issue®

Locatlen of event

Patient name and date of birth*

o

Point of contact for this notice

Attach documents

Additional comments

MYACCOUNT PORTAL GUIDE

21



If you’d like to see information related to any current or past claim, select
View Case Files in the Incident/Case File drop-down menu. If you have
multiple Curi policies, use the drop-down menu to select the policy you need.

\\CUri 2, Profile settings | Sign out

View All Policies

Dashboard Policies & Reparts » Payments & Invoices v Incident / Case File »

Case files

& Curi Hospital MHFO08524 effective date 5/27/25

Open cases  Closed cases
Q Search results
Date Reported Coverage Type | Case File Description | Named Insured Case File # Status Consultant

05/27/2026 Professional Liability One, Test 504788-1 Defending Doe, Jane
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Credentialing and Loss Reports
Through MyAccount, you can obtain:

e Claims credentialing report (generally for hospital or practice use) —
evidence of malpractice dates of coverage, limits, and claims history

e Loss run report (generally for agent or provider use) — includes policy
number and term and claims history and status

O Curi

Dashboard Policies & Reports v Payments & Invoices v Incident / Case File »

enhancing the lives of those we serve. Take our survey to let us know how we more
itter.

Good afternoon, John

Search by policy name or number

Risk Solutions Resources

1 Curl Hospital MHFO08524 effective date 5/27/25 Topic-based toolkits, sample policies, and
forms to help you and your practice manage

Open case file status View all ek

Besources
Doe, Jane Defending

Risk Assessments

Evaluate specific risk topics for your
practice with a minimal investment of time.

Start risk assessmant

Select the item from the Policy & Reports menu. Credentialing and Loss
Reports are available to download instantly for users who have MyAccount
admin credentials on a policy.
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Users who do not have the required permissions can request access.

\ N C U r i D Pprofile settings | Sign out

View All Policies

Dashboard Policies & Reports v Payments & Invoices v Incident / Case File »

Loss history reports

John Doe - MMP001234

Limited-access feature

This report includes protected data, and your account does not currently provide access. Approval from our team is required, which can take 24

48 hours.
REQUEST ACCESS

A\ : N C U r i 2 Profile settings | Sign out

View All Policies

Dashboard  Policies & Reports v Payments & Invoices v Incident / Case File v

Credentialing reports

John Doe - MMP0D1234

Limited-access feature

This report includes protected data, and your account does not currently provide access. Approval from our team is required, which can take 24—

48 hours.
REQUEST ACCESS
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Clients who have multiple Curi policies should

drop-down menu for the report needed.

O Curi

Dashboard  Policies & Reports v Payments & Invoices »  Incident / Case File v

select the policy from the

Credentialing reports

L Curi Hospital MHFO0BS24 effective date 5/27/26

Documents
Curi Hospital
One, Test

Two, Test.

For Loss History reports, select the attributes to include in your report. Select

Assemble Report.

O Curi

Dashboard  Policies & Reports v Payments & Invoices v neident / Case File v

A Profile settings | Signout

ylaw All Policies

Loss history reports

L Curl Hospital MHFOOBS24 effective date 5/27/25

No-action case files (PCEs)
© Exclude

include

Show only these case files
Claimant name
O Exclude

include

Policy term

1 term year selected

ASSEMBLE REPORT

MYACCOUNT PORTAL GUIDE
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Select the type of file you’d like to download.

N D C U r i . 2, Profile settings | Sign out

View All Policies

Dashboard Policies & Reports »  Payments & Invalces v neident / Case File v

Loss history reports

L Curl Hospital MHFO08524 effective date §/27/28
Curl Hospital
No-action case files (PCEs) » Terms Year 05/2025
= No action case files excluded
* Claimant name excluded

Exclude
Include

Show only these case files

A
.
Claimant name

POF csv
Exclude

Policy term

1 term year selected
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Contact Us

Curi is here to help. If you need help with MyAccount, contact your Curi
Representative or the Curi OneConnect team at 1-800-328-5532 or
oneconnect@curi.com.
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