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Election 2020—Trump vs. Biden

donaldjtrump.com

promiseskept.com/achievement/overview/
healthcare

http://www.donaldjtrump.com/
https://www.promiseskept.com/achievement/overview/healthcare/
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Election 2020—Trump vs. Biden

joebiden.com/healthcare

joebiden.com/health-care-communities-of-
color

joebiden.com/opioidcrisis

joebiden.com/covid-plan

https://joebiden.com/healthcare/
https://joebiden.com/health-care-communities-of-color/
https://joebiden.com/opioidcrisis/
https://joebiden.com/covid-plan/


© 2020 Curi9

After Nov. 3

Don’t expect the election to end on Nov. 3.

House and Senate elections determine the “realm of the possible.”

COVID-19 response will be the top priority.

Don’t forget—Nov. 10 Supreme Court Affordable Care Act 
arguments.
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Tools & Resources

• Developed multiple COVID-specific tools and 
resources:

o Back to Business Resource Guide

o Telehealth Guide

o Infection Control FAQs

• Risk Management team responded to at least 
401 COVID-related outreaches March 10-August 
31

o Phone and email

o Subjects including telehealth, practice 
management, and scope of practice

o At least 204 hours total

• Retained Medical Management Associates and 
Smith Anderson for member support with 
practice management and employment law

o $50K pool of consulting time for practices
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COVID-19 Response
Member Services

• Member Services representatives responded 
to 582 COVID-related emails from members 
between March 9 and August 31

o Subjects including telehealth, billing, 
leaves of absence

• HR|Experts—dedicated on-call human 
resources consulting for Curi members

o Responded to 1,295 COVID-related phone 
calls and emails March-August

o Spent 300+ hours supporting members 
with COVID-related questions March-
August
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COVID-19 Response
COVID-19 Practice Command Center

• COVID-specific landing page within Curi 
website

• Divided into FAQs, Resources, and Latest 
News

• 37,167 page views between April 3-August 31
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COVID-19 Response
Daily Member Email

• Email sent daily or near-daily (as news 
warrants) to all Curi physician members, 
practice administrators, brokers, and external 
partners

• Covers Curi-specific news and resources, 
federal news, and relevant state-specific news

• Reach:

o 63 emails sent March 20-Sept. 15

o 9,947 recipients on list 

o 27.4% open rate (6% higher than industry 
average)

• Very well-received by members:
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COVID-19 Response
Coverage Support

• Suspended all premium invoicing from March 
until June 30

• Offered suspended MPL coverage up to one 
year for any practices needing to close 
temporarily

• Offered leave of absence coverage of up to 
one year for any furloughed physicians/APPs

• Relaxed qualifications for Part-Time 
discount
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COVID-19 Response
Webinars

• Series of six COVID-specific webinars:

o Managing a Practice’s Retirement Plan During 
COVID-19, April 30

o Practice Financing and Relief Funds, May 7

o Telehealth Pre- and Post-COVID, May 14

o Risk, Policy, and Professional Liability, May 21

o Practice Management in a Pandemic, May 28

o HR Best Practices and Legal Compliance, June 4

• Engaged attendee base

o 311 attendees total

o Average 52 per webinar

o Attendee satisfaction score of 4.5 out of 5
in post-webinar surveys
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eMD and Broad 
Regulatory 

Policy Updates
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e-MD® Network Security & Privacy

» Privacy breach costs, patient notification expenses, and patient 
support and credit monitoring expenses

» Privacy regulatory defense and penalties

» Network asset protection—coverage for lost income related to 
business interruption expenses

Designed to provide a comprehensive solution to protect your 
network security and privacy exposures, this coverage is 
automatically provided at $50,000 per medical practice.

» Billing error proceedings (RAC, qui tam, commercial payor)

» Allegations of OSHA, ADA, Stark, and EMTALA violations

» Disciplinary proceedings related to professional 
conduct/competency issues, including actions by any 
professional review body (hospital or managed care 
organization) or state licensing board

This coverage automatically provides your providers with 
$50,000 each toward reimbursement of defense costs, fines, 
and penalties.

Broad Regulatory

Malpractice isn’t the only risk your practice faces. That’s why Curi automatically provides you with two other coverages, at 
no additional charge, as part of your medical professional liability policy.

Automatic Coverage: Cybersecurity & Regulatory

20
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Do You Need More Cyber & Regulatory Coverage?

0%

10%

20%

30%

40%

50%

60%

eMD eMD & MEDEFENSE MEDEFENSE

Type of Higher Limits Coverage Purchased (2020)

In addition to the amount that’s automatically included with their MPL policy, many 
Curi practices elect to purchase higher cyber and regulatory coverage. 
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Higher Limits Elected by Curi Practices (2020)

eMD eMD & MEDEFENSE MEDEFENSE+

10%

79% 40%

8%

83%
47%

8%
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What’s New…
• NAS acquired by Tokio Marine (April 2019)

• Converting from NAS Lloyd’s Coverage Form to TMHCC (eff. Nov. 1st)

• With new policy comes enhancement to eMD higher limits cover

• Additional Limits

• Post Breach Remediation

• Bricking Loss Coverage

• Court Attendance Cost

• Requirements

• Segregated server back-up

• Dual authentication for remote access to servers and email
24
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New Member Benefit:

Cybersecurity Threat 
Assessment
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As part of our commitment to offering comprehensive risk management to our members, Curi is offering you access to 
a new Security Threat Assessment. The assessment is valued at $500 but is provided at no additional charge to Curi 
member practices, as a benefit of membership.

The assessment is provided by One Source, whose team of highly skilled security experts will leverage best-in-class 
technology to evaluate your practice’s cybersecurity policies, vulnerabilities, and protective measures in three steps:

MEMBER BENEFITS

Security Threat Assessment

28

Discovery
Identify security 
vulnerabilities and 
evaluate your practice’s 
risk exposure

Consultation
Develop a plan to establish a 
secure network with minimal 
exposure, using industry best 
practices and customized 
mitigation strategies

Tracking
Monitor the evolution of 
cybersecurity protective 
measures and policies through 
ongoing assessments of your 
practice’s security progression

The link for the free assessment is https://ms.onesource.net/curi/. When prompted, enter the referral code CURI. 
Click here to learn more about this new benefit.

https://ms.onesource.net/curi/
https://curi.com/curator/wp-content/uploads/2020/07/Curi-Security-Threat-Assessment.pdf?utm_source=Curi&utm_campaign=ea255d6981-EMAIL_CAMPAIGN_5_8_2020_COPY_01&utm_medium=email&utm_term=0_6d943c4a93-ea255d6981-134696869
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Curi Holdings

Total assets = $1.08 billion

Capital base = $570 million

+10%

+2%

Curi Insurance Curi Investments
Total assets = $655 million

Capital base = $338 million

Operating cash flows = $14 million

Premium volume = $68 million

Claims & defense costs = $30 million

Pre-tax income = $23 million

+9%

+2%

-22%

+3%

+19%

-16%

Total assets = $282 million

Capital base = $241 million

Real estate gains = $14 million

Gains on other investments = $1 million

Wealth & asset mngt income = -$645k

Pre-tax income = $11 million

+2%

+1%

+137%

-35%

+57%

+240%

Financial Highlights
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Honorable Mentions
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YOUR COMPANY

We’re here to serve you. Always.

33

Our products and services are built to help you and your practice—from insurance and 
investments to business services and emotional and physical wellness.

By staying curious about you, we’re able to build the best solutions to meet your needs—now 
and well into the future.

PRACTICE 
ADVISORY

WEALTH & ASSET 
MANAGEMENT

INSURANCE
SOLUTIONS

CAPTIVE
MANAGEMENT

CURI
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CURI® ADVISORY

We curate business 
solutions to help you 
thrive and prosper.
Every year, operating a medical practice seems to 
get more challenging. Your main focus is your 
patients. Curi’s main focus is you. With more than four 
decades of physician input, we know what it takes to 
keep your practice running strong. You tell us your 
problem—we’ll source the best solutions.

Curi Advisory Specialties:

• Strategic guidance

• Operational expertise

• Financial analysis

• Payor contract negotiations

• Data and analytics

• Reputation management
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2010-2015 2016 2019

Evolution of Curi Capital
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Dimitri P. Eliopoulos, CEO
My Background

• Born and raised in Chicago

• Married with three daughters (7, 5, and 2)

• 20-year career in wealth management

• Certified Financial Planner®

• Certified Private Wealth Advisor®

• B.S. Finance—DePaul University

• MBA—Northwestern University
Kellogg School of Management

• Previously president of wealth management at RMB 
Capital

37

Dimitri P. Eliopoulos
Chief Executive Officer
dimitri.eliopoulos@curicapital.com
(984) 202-2801

mailto:dimitri.Eliopoulos@curicapital.com
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Investment Team
Investment selection, performance 

monitoring, and ongoing due diligence

Retirement Plan Service Team
ERISA compliance & specialized retirement 

plan product and service support

15-Person Investment Committee 
12 CFAs
21 CPAs
19 CFPs®

5 ERISA Specialists &
Dedicated Custom Solutions Team

Joe Dillon, CFP®

Managing Director, Retirement Plan Solutions

Mark Paccione, CFA, CFP®, BFA™
Chief Investment Officer

Dimitri Eliopoulos, CFP®, CPWA®

Chief Executive Officer

Frances Cronlund CIMA®, CExP™, 
CFP®, CTFA

Senior Director, Wealth Planning

Curi Capital Leadership
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Our Team
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Our Resource Partners



© 2020 Curi© 2020 Curi

CURI® CAPITAL

We know money matters.

41

Like our insurance offerings, Curi Capital was built to serve your unique needs. Our unique 
understanding of what it means to be a physician helps us see you, your life, and your challenges in ways 
others simply cannot. Curi Capital’s singular aim—to help doctors build true wealth, however they define it.

• Financial modeling

• Debt and cash flow 
management

• Asset allocation 
investment services

• Access to private 
investments

• Insurance solutions and 
analysis

• Estate planning and 
charitable strategy

• College funding 
strategies

• Tax preparation services

Private Wealth Management: Retirement Plan Solutions:

• Plan design

• Fee benchmarking

• Investment fund line-up 
analysis

• 3(21) and 3(38) fiduciary 
services

• Financial wellness and 
plan participant 
education

• Student loan 
management

• Start-up plans
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Benefits for Curi Members
Discounted wealth management fee schedule for Curi Capital clients 
who are Curi members:

• 0.80% for the first $3 million of assets

• 0.70% for the next $2 million of assets

• 0.60% for the next $5 million of assets

• 0.50% for the next $10 million of assets

• 0.30% for the balance of assets over $20,000,000
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Clients Assets

Growth (as of Sept. 30)
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Client Case Studies
• Simplified a family’s financial situation

o Consolidated assets from four providers to one
o Reduced portfolio overlap and reduced fees

• Helped young physician families implement proper 
savings strategies, obtain appropriate life and 
disability insurance, and establish an estate plan

• Established charitable, estate, and gift tax planning
o Charitable lead trusts
o Donor-advised funds
o Intra-family loans leveraging low rate 

environment

• Conducted 401k plan design and fee benchmarking 
study, helping to improve a client’s plan 
o Reduced fees by over 30%
o Negotiated a better yield on safer/stable value 

fund option

• Partnered with our custodians to obtain an attractive 
mortgage for a client:
o 1.99%, 10-year term

• Implemented financial wellness program using 
digital software solutions to better engage all plan 
participants
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Planning Considerations—Year-End 2020
• Tax Planning

o Proper timing to harvest unrealized gains and/or losses

o Couple charitable contribution deductions with higher-income tax years

• Accelerate bonuses, deferred compensation, or sale of business 
transactions, anticipating higher tax rates

• Conduct a plan benchmarking analysis of your workplace retirement plan

o 401k

o Cash balance plan

• Consider a Roth 401k option for your workplace plan
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Our Purpose
We have created a short video detailing Curi Capital’s purpose and how 
it affects everything we do for our clients:

https://www.youtube.com/watch?v=TjGFI7MuMb0&feature=youtu.be

https://www.youtube.com/watch?v=TjGFI7MuMb0&feature=youtu.be

